
What  about cost? 
 Unlike some companies  which offer cut 

price products, Volks City do not  compro-
mise on product  quality.   Local ‘free fits’ 
are no such thing and  general repairers 
are increasingly finding themselves 

unable to cope with the   
sophistication that the 

modern car owner       
demands.  Like for like, 
Volks City will offer you     
favourable cost savings over its 

competitors and beat their service, hands-down.  
What about tools & equipment?        
 No problem!  Volks City is an approved 

and fully appointed Autodiagnos®Centre. 
This means that they have the latest electronic 
interrogation and diagnostic equipment  available 
to a specialist repairer.  Regular 
training and technical updates 
ensure that you are kept in 
pole-position as regards your 
vehicle’s performance and       
reliability. On-board computers 
now control nearly every aspect 
of a car’s functions and so the 
modern owner demands a very 
high  standard of training and  expertise from his or 
her  service workshop. 

Air-conditioning is now standard fitment on 
most new  production models. Volks City has the 
most up to date equipment available to service & 
repair all systems, safely and reliably. Don’t forget 
to ask for a free system check on your next Full-

Service!     You may be         
surprised to learn that you can 
naturally lose 5%-10% of your    
refrigerant each year, leading 
to poor performance and an 
overworked compressor. 

What about quality? 
 All of Volks City’s products come with 

a twelve months/12000 mile guarantee – 
some, like their  clutches and   batteries, are 
covered for two years or more. All of their 
products are legitimately branded, and, in a lot 
of cases, are made by the original equipment 
manufacturers.  As for the quality of workman-
ship – Volks City uses qualified and experi-

enced staff and offers 
an unconditional  war-
ranty against faulty 
workmanship—no time 
limit,  no fuss. From a 
computerised, elec-
tronic diagnosis, to a 

wash and internal valet*, Volks City’s servicing 
is carried out to the very highest standards, 
both in expertise and in cleanliness.  Their 
detailed invoices help you to keep track of all 
that you have had done and all replaced parts 
are cleaned and bagged for your retention, 
should you require them. *The wash and valet are an 
optional extra 

What about documentation?  
 Accurate and clearly itemised docu-

mentation and stamped service schedules add 
to the resale value of your vehicle and Volks 
City’s high standards of servicing 
mean that you will have complete 
peace of mind throughout the 
ownership of your car.  

Why Volks City? 
 Nobody better understands the impor-

tance of your car to you. We all have hectic and 
busy lifestyles and to take time-out to get the 
car serviced or repaired can be a real bore!    
Well,  no more — 

Courtesy Cars  
 Volks City have 
three ‘free’ courtesy cars 
available that can be used 
by service customers. They 
ask you to pay a small mile-

age charge to cover the petrol and insurance 
&c.,      (the first ten miles are free). 

Collection & Delivery   
 Busy time schedule?  For a small addi-

tional charge, (£10-£15) Volks City can collect 
and deliver your car from your Plymouth office. 
They can be at your  office 
as early as you want, and 
have your car back to you  
before you are ready to 
leave.   If you live within a 
ten miles radius of the Ply-
mouth City centre, you can ask to have your car 
collected from your home. (They want your day 
to be as hassle free as you do). (£10-£25)       

Alternatively, you can ask for a free lift into 
and from the Town-Centre where you can shop 
or browse at your leisure. There is a selection 
of theatres & good restaurants. Volks City’s 
mission statement is very clear - “Both they and 
your car are meant to serve you!” 

   You now have a real-alternative — 

Volks City 
VW Audi Seat & Skoda 

Sales Service & Repair 



 
Volks City is an approved and fully appointed 

Autodiagnos® Centre 

Full Electronic Diagnostics  
Engine Management; ABS; Airbags; Central Locking; 
Climate Control; Air-conditioning; Instruments; CAN 

Gateway; Immobiliser; Radio; Tiptronic Gearbox;   
Auto Transmission; &c., 

 

Tecalemit® Auto Air-Conditioning  
Service Centre 

 
 
 
 
 
 
 
 
 
 
 

Volks City have full air-con service 
& repair facilities 

BROCHURE 

Volkswagen Audi Seat & Skoda owners  
now have a real alternative 

Volks City Plymouth 

Itemised service schedules add to your  
vehicle’s resale value 

Why not ask for a free no obligation price and a copy of 
a service schedule for your car—tel 01752 667007 

Volks City has designed its 
own service schedules and so it 
is important to compare service 
detail and price when ‘shopping 
around’ for service pricing. You 
will find that most advertised 
full-services equate only to 
Volks City’s medium-service. 
Volks City’s Full-Service in-
cludes a full road test, both 
before & after with a free Auto-
diagnos®  diagnostic interroga-
tion (worth £85). You will not 
find a more      thorough service 
schedule or better value for 
money, anywhere else. 

Volks City 
 Beech Avenue,  
 Cattedown, 
 Plymouth. PL4 0QQ 
 Phone:  01752 667007 
 email: mail@volkscity.com 
 Web: www.volkscity.com 

   Where to find Volks City 
You will find a zoomable map and full directions  

on their website at www.volkscity.com  
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